Account Navigation Instructions
Site Navigation Menu
At the top of the site is a menu with links to different areas of the site:

•
•
•
•
•
•
•

Retreat Info: Links to information on current and upcoming retreats. This is all public
information and is accessible to both visitors and registered attendees.
Instructor Info: This shows Instructor profiles for the current and upcoming retreats, as
well as provides details for instructors who would like to apply to teach at a future retreat.
Sponsors: This shows information about our current sponsors, as well as details for
sponsors who would like to be part of a future retreat.
Help: If you need to email or call us, use this form to reach out. There are also some
files to help you navigate the site (like this one) and instructions for Zoom.
My Account: This is the area where registered attendees can access all of their account
information, including registered retreats.
Checkout: If you are ready to checkout, click this!
Cart (icon): If you want to review what’s in your cart before heading to checkout.

Log in to the Site
If you are a registered attendee, you can login to the site by clicking “My Account” in the upper
menu.

Enter your email address and password, then click “Log in”.

Forgot Your Password?
If you ever forget your password, you can reset it by clicking “Lost your password?” and
following the instructions to reset it. You will receive a link via email to reset it.
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Logged In Menu
Once you are logged in, you will see a new status bar at the top of the page:

Also notice that the Cart icon moves to this new status bar, and you have an additional option to
logout.

Navigating My Account
After logging in, you’ll be redirected to the dashboard and you will be able to access the retreat
information. Feel free to explore this section, but here are a few areas you might be interested
in.

•
•
•
•

Downloads: On the left-hand menu is a link that will show you any of the digital goodies
that were included in your registration.
My Membership: Some retreats are tied to memberships for certain features like swaps
and discounts.
Addresses: If you ever need to update your mailing address, you can do it here.
Account details: You can change your name, email address, and password used to
access the site.
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The large badges represent retreats or other events that you participated in. Once you register
for an event, it shows up as a tile on your dashboard.
To access the retreat information, just click the corresponding tile that matches the retreat you
are interested in.

Once you are inside the retreat area, you will see the information navigation on the right side.
This information may look slightly different depending on the event you are attending, and also
things will be added over time as a retreat date gets closer or as a follow up to the retreat.
Event videos are posted where they make the most sense; for example, if a video was made for
a mini-project, the playback will be available on the mini-project page.

Troubleshooting Issues
If you encounter any issues, please send us an email at info@retreatfromhome.com. Please
make sure you include details such as the URL for the page you were accessing, the type of
device you were using, the browser you were in, and the error message text, if any. The more
details you can provide, the better we will be able to help you.

